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Today’s Agenda

The Evolution of Codes

Why it Matters — What the Data Tells Us

Accenture’s Process

Innovating the Code at Accenture



The Evolution of the Code of Conduct

Principles of
Business Conduct




Employees Are Almost Universally Aware of Resources

Percentage of employees who “agree” or “strongly agree” with each of the following...

Code training is clear and
understandable.

The code explains
behavioral expectations
clearly.

| know where to find the
code of conduct.

91%

92%

93%

Source: Ethisphere’s Ethical Culture &
Perceptions Survey Data



Accenture’s Process

= Why now?

» Design-Led Process
= Human centered experience

= Updated content and topic
= SiX behaviors focus

= Future plans
= Shorter and more digestible training



nnovating the Code at Accenture
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PROTECT PEOPLE,
INFORMATION AND
OUR BUSINESS

We work together to build a better, stronger and

more durable company for fi jenerations
protecting the Accenture brand, meeting

our commitments to protect information and
intellectual property, actin
and protecting and developing our people

ith an owner mentality

—
Information Security

Part 10of 2
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and others from unauthorized use or disclo

Protect confidential information

When you recesve confidential indormation from a client or others

make sure you understand owr legal, com

ct and policy obhgations
and follow them. If you are unsure if the nformation is confidential

troat it as such

NI TION

What is confidential informatson?

Confidential iINformaton m any Information o materisl not generally
avadable to the public that relates 10 & COMEanys business. resasrch
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CHAT WITH COBE

CLIBE

5:35 PM

Hello

I'm COBE, your guide to the Accenture
Code of Business Ethics.

How can | help you today?

s chat is anonymous

Learn more
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Thank You
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Contact Us

Erica Salmon Byrne
erica.salmonbyrne@ethisphere.com

(720) 251-0891

Tyler Lawrence
tyler.lawrence@ethisphere.com
(615) 428-9232
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