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LIVE WEBCAST: Codes of Conduct
Innovation and Strategies for Communication, 

Technology, and Training
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Today’s Agenda

§ The Evolution of Codes

§ Why it Matters – What the Data Tells Us

§ Accenture’s Process

§ Innovating the Code at Accenture
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The Evolution of the Code of Conduct
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93%

92%

91%

I know where to find the
code of conduct.

The code explains
behavioral expectations

clearly.

Code training is clear and
understandable.

Employees Are Almost Universally Aware of Resources
Percentage of employees who “agree”  or “strongly agree”  with each of the following…

Source: Ethisphere’s Ethical Culture & 
Perceptions Survey Data
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Accenture’s Process

§ Why now?

§ Design-Led Process
§ Human centered experience

§ Updated content and topic
§ Six behaviors focus

§ Future plans
§ Shorter and more digestible training
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Innovating the Code at Accenture
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Questions & Discussion
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Thank You

Contact Us

Erica Salmon Byrne
erica.salmonbyrne@ethisphere.com 

(720) 251-0891

Tyler Lawrence
tyler.lawrence@ethisphere.com

(615) 428-9232


